1.

EXHIBIT C — Customer Layaway Agreement Terms and Conditions

Exhibit C’s Layaway program is offered in store and only on items above a retail price
of $150.00, before tax.

Unless prohibited by law, this layaway is not subject to cancellation and all amounts paid
are nonrefundable if you fail to complete all payments in a timely manner as set out
below. No partial pick-up or partial cancellations are permitted.

Exhibit C will designate a payment amount and payment schedule below. Any single
layaway payment that is more than 30 days past due will allow a complete cancellation
by Exhibit C.

An initial payment or down payment of 25% of the total balance due is required to
establish the layaway payment plan on the selected item(s).

The total layaway period will be three (3) months or ninety (90) days in duration, starting
from the date the initial payment is made.

The payment schedule will be as follows:
Payment 1: (25%) of
due on / /
Payment 2: (25%) of
due on / /
Payment 3: (25%) of
due on / /
Payment 4: (25%) of
due on / /
Total to be paid: (100% - to include any applicable taxes)

| understand that Payment One is required to initiate the layaway, which is 25% of the
total purchase price plus tax, then another 25% payment is due on each of the next three
(3) due dates until the balance is completely paid.

All layaways must be picked up at the time of final payment unless other advance
arrangements are made for shipping. Shipping costs to be paid by Customer.
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9. The person initiating the layaway must be the same person finalizing the layaway. A
picture ID is required for all pickups and refunds.

10. A new layaway cannot be created if any payments on your other layaways are delinquent.
11. Price adjustments will not be made after a layaway has been put in place.

12. By providing customer contact information, you expressly agree that Exhibit C may use
those methods to contact you concerning your layaway purchase.

13. Unless full payment is made according to the above dates and timelines, merchandise will
be returned to stock.

14. | UNDERSTAND THAT IF I DO NOT COMPLETE ALL LAYAWAY PAYMENTS,
MY LAYAWAY WILL BE CANCELLED, THE ITEMS WILL BE RETURNED TO
STOCK, AND | WILL FORFEIT ALL PREVIOUSLY MADE PAYMENTS AS AN
ACCOMMODATION FOR THE REMOVAL OF THESE ITEMS FROM OUR SALES
FLOOR, LOST SALES OPPORTUNITIES AS A RESULT OF THAT REMOVAL
FROM THE SALES FLOOR, AND THE COSTS OF RESTOCKING AND
REMARKETING THE ITEM.

Name of Customer/Date

Address/Contact Info

Exhibit C

1 East Sheridan, Suite 100
Oklahoma City, OK 73104
Exhibit C: 405-767-8900
thomas.farris@chickasaw.net
Exhibit C Manager/Date

Description of Item for Layaway Purchase and Price:
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